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OUTTRADER is a global provider of 

supply chain systems, services and holistic 

solutions. With over 15 years’ experience in 

providing our unique supply chain platform 

and services to the import and export trade 

sector, we possess the required expertise, 

skills and knowledge to unlock efficiencies 

and value throughout all aspects of the 

supply chain.

The OUTTRADER solution offering is 

delivered through a platform called 

TRADECLOUD and is available in two unique 

forms that enable importers of any size, 

sector and complexity to benefit from the 

power of our import management software 

and services:



Our OUTTRADER software as a service solution (SaaS model) is delivered using 

our TRADECLOUD ENTERPRISE system which fully automates, integrates and 

optimizes the import supply chain. TRADECLOUD ENTERPRISE enables end to 

end import trade management using a single platform. The platform seamlessly 

connects the  critical import trade activities: buying, merchandise planning, shipping, 

treasury, finance and accounting

OUTTRADER SAAS SOLUTION

Our OUTTRADER fully serviced import trade  platform, TRADECLOUD  

REVOLUTION, includes full management of import transactions from order 

costing, placement, confirmation and tracking through to management and 

hedging of foreign exchange risk and optimization of logistics up to warehouse, 

distribution centre or store delivery. By leveraging our many years of experience, 

strong relationships and high import volumes, our OUTRADER FULLY SERVICED 

SOLUTION offers an end to end import trade service that including:

• Competitive landed costs per unit of product imported

• Access to competitive trade finance

• Full foreign exchange management

OUTTRADER FULLY SERVICED SOLUTION

TRADECLOUD ENTERPRISE TRADECLOUD REVOLUTION



AN INTRODUCTION TO
TRADECLOUD
OVERVIEW OF THE SYSTEM



Our TRADECLOUD Enterprise system is a unique, cloud-based import trade 

management platform consisting of comprehensive functionality and integrations 

across the import supply chain. The platform services import trade and can support 

imports from anywhere in the world. Import products are costed in local currency 

and costings include all import related cost lines: Supplier cost, forwarding, freight, 

clearing, import duty, local transport and all other supply chain costs. The system 

also includes door-to-door automated logistics management with track and trace 

and foreign exchange management.

TRADECLOUD Enterprise has standard Webservice integrations to connect 

seamlessly with all leading Enterprise Resource Planning (ERP) and Financial 

Systems as well as with Logistics Service Provider systems.

The core value proposition of TRADECLOUD is to:

Provide an integrated platform to service Import Trade Flows

The key components of Tradecloud functionality cover the following import trade 

activities:

a. Product Sourcing and Buying Support

b. Product Costing and Margin Management

c. Logistics Optimisation and Management

d. Treasury Management and Control

e. Finance and Accounting - Invoice, Payment and Data Automation with systems

integration

TRADECLOUD ENTERPRISE



FULLY INTEGRATED AND AUTOMATED PLATFORM 
Integrates buying, merchandise planning, shipping, treasury, finance 

and accounting into one seamless process

TRADECLOUD
HIGHLIGHTS

ACCURATE LANDED COSTING
Accurate landed cost per unit for: product selection,  order placement, 

product receipt and stock valuation

FLEXIBILITY AND CONFIGURABILITY
Ability to tailor the solution to fit your business and optimize your 

business processes 

360⁰ SYSTEM AND SERVICE DELIVERY
Provides for access to a comprehensive range of import services and 

system functionality 



• “What If” costing and planning

• Accurate,  flexible and predictive 

product costing

• Margin management

• Real time supplier communication

BUYING
• Real time order tracking

 

• Supply chain automation

• Electronic document management 

• Accurate tariffing

• Accurate logisitcs costing rate and 

SLA management

SHIPPING  
• Cash flow and currency 

management 

• Automated creation and update 

of currency exposures

• Ability to cost using various 

exchange rates

• FEC management and hedge 

accounting

TREASURY
• Accurate landed costings

• Integration of actual landed costs 

(ALC)

• Invoice reconciliation and approval

• Integration of approved invoices 

and payments

finance

TRADECLOUD     HIGHLIGHTS



TRADECLOUD SPECIFICATIONS
An overview of the Key 
System Features



Buying and Sourcing - 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Supply price per unit in 
foreign currency

All inclusive delivered cost 
per item in local currency Proposed selling price entered 

or calculated based on 
margin and delivered costs

Margin entered or 
calculated based on selling 
price and delivered cost

“What if” costing anaylsis: Ability to edit foreign price, selling 
price or margin and recalculate the remaining two values

BUYING AND SOURCING - 1



Buying and Sourcing - 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New proposed import order Latest action taken on proposed order
and actioning party Buyer / Supplier collaboration, activities 

and ability to send order to supplier

Ability to compare different 
proposed order versions

BUYING AND SOURCING - 2



Logistics Optimization and Management - 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Auto populated shipment 
information Select tab for all shipment 

documents stored electronically and 
available for download

Actual import shipment automactically 
created and populated when goods 

leave the foreign port

Shipment actions: “Sign off” triggers integration 
of actual costs and invoices to ERP and 

Finance systems

Automatically 
updated shipment 
tracking information Summary and per unit Actual Landed 

Costing generated from actual shipment 
invoices

LOGISTICS OPTIMIZATION AND MANAGEMENT - 1



Logistics Optimization and Management - 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Import order on this freight invoice
Foreign exchange rates used to convert 
foreign freight costs to local currency

Freight invoice integrated into 
Tradecloud from Logistics Service 

Provider

All freight cost lines setup for shipment incotermAllocation of invoice costs to the items on the import shipment 
based on value, volume or weight

LOGISTICS OPTIMIZATION AND MANAGEMENT - 2



Logistics Optimization and Management - Documents 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Documents stored against this
import shipment

All shipping documents stored 
electronically in the cloud

Shipping documents can be uploaded 
or auto emailed and auto allocated 

and stored against shipments

Ability to set specif ic 
documents as required before 
shipment can be signed off 

All stored documents 
available for downloadConf igurable list of 

shipping documents

LOGISTICS MANAGEMENT - DOCUMENTS



Treasury Management - 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ability to f ilter and view exposures and 
FEC’s based on multiple criteria Ability to show or 

hide columns

Nett exposure = under or over cover of 
import foreign currency exposures

Foreign currency exposures and 
FECs organized into periods based on 
estimated and actual payment dates

Average spot and 
forward exchange 
rates for the period

Available for export as 
PDF or CSV / Excel 
document

TREASURY MANAGEMENT - 1

Foreign currency exposures arising on signed 
off import orders

Forward exchange 
contracts (FECs) taken 
out to cover import order 
foreign currency exposures



 

 

Treasury Management - 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CLC = Conf irmed Landed Cost
ALC = Actual Landed Cost

Rates separately conf igurable for 
direct and indirect costs for both pre 

and post shipment costing
(CLC and ALC)

Ability to allow for manual override / entry of foreign exchange 
rates on costings

Choice of exchange rates for costing 
foreign currency coversions includes FEC 

rates, live rates or standard rates

Treasury and exchange rates 
conf igurable choices

TREASURY MANAGEMENT - 2



Finance and Accounting - 1  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Balancing of invoices detail 
to invoice header information

Order quantities and prices per signed
off import order

Foreign supplier commerical invoice with 
item quanities and prices auto populated 

from the order

Invoice details and amounts integrated once 
approved to ERP and f inance systems

Actual item quanitiies and prices per f inal 
supplier commerical invoice

FINANCE AND ACCOUNTING - 1

Auto comparision of pre and 
post shipment supply costs with 
automatic tolerance checks & 

exception f lagging

Direct invoice

Import 
Products

ConsignmentOrder



Finance and Accounting – 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Shipment import items

Import commission costs 
percentages

Actual delivered landed cost per 
item imported inclusive of all 

imported costs in local currency

Actual landed costs integrated to ERP and 
Finance systems for GRV and stock valuation 

and accounting

Customs duty percentages 
per itemImported quantities 

per item

FINANCE AND ACCOUNTING - 2



Finance and Accounting - 3 

 

 

 

 

 

 

Foreign supplier invoices Bill of landing date for shipment to which 
foreign invoices dates

Supplier payments search f ilter

Document value in 
foreign currency

Method of payment for supplier

FINANCE AND ACCOUNTING - 3



TRUSTED BY



FAQ
WE OFTEN 
ENCOUNTER

How long is a typical Tradecloud 
Enterprise implementation?

If the standard product is implemented and you make 

use of one of the TRADECLOUD integrated ERP and 

Finance systems as well as one of the integrated 

Logistics Service Providers (LSP) the typical 

implementation time is 8 to 12 weeks. However, if an 

integration to a new LSP, ERP and Finance system are 

required, the implementation time can be extended 

to anything from 12 to 24 weeks depending on the 

extent, complexity and availability of third parties in 

relation to the new integrations. Please refer to the list 

of integrated ERP and Finance systems and integrated 

Logistics Service Providers available on our website.

Is my import data secure, backed up, 
accessible and confidential?

All data resides in secure databases in the cloud with 

Amazon Web Services (AWS). The highest possible 

levels of security and monitoring are applied and 

access is strictly controlled. All data is backed up 

and disaster recovery policies are documented and 

followed. Data and system security tests and audits 

are done periodically. Confidentiality agreements are 

signed with all Tradecloud Enterprise clients.

What does Tradecloud Enterprise cost 
to implement?

Pricing for the application is dependent on the size 

and complexity of required integrations as well as the 

volume of import trade that is likely to flow through the 

system on a monthly basis. The cost of the Enterprise 

application comprises a once off implementation, set 

up and configuration fee as well as a monthly charge. 

The monthly charge is made up of a base monthly cost 

for hosting, monitoring, backup and infrastructure 

support as well as a variable software license and 

support and maintenance fee which is based on the 

volume of trade processed on a monthly basis.

My organisation would benefit from 
Tradecloud Enterprise, what do I do 

now?
You can visit our website to find out more at www.

outtrader.com. You can also contact us using one

of the contact methods on the back page of this 

brochure and set up a personalized presentation

and system demonstration.



Over R10 billion import trade flows 

through the platform annually

ANNUAL TRADE
FLOWS

70% of large corporate South 

African retailers use TRADECLOUD 

platform to manage imports

SA RETAILERS USE
TRADECLOUD

Over R50 million in savings realized 

by existing corporate clients

COST
EFFICIENCIES

Over 1 000 users access 

Tradecloud daily

DAILY
USERS

WHERE WE  ARE TODAY

+10Bn +70% +50M +1000



MEET THE 
OUTTRADER TEAM



DARYL WELLS
Client Solutions and Implementations Director

Daryl is a qualified chartered accountant and CFA with extensive skills and experience in finance, software, 

solution design and systems analysis and implementation. He has extensive experience in providing supply 

chain optimization solutions with specific skills in the areas of treasury, buyer requirements, finance and 

accounting.

CATHRINE VAN DER BANK
Client Account Manager

Cathrine has been a key client account manager and TRADECLOUD implementation lead with OUTTRADER 

for over 10 years and has extensive knowledge and experience with the TRADECLOUD platform and its 

use by corporate import clients, specifically large retailers in Southern Africa. Cathrine’s clients include The 

Foschini Group, The Woolworths Group, Cape Union Mart International, The Clicks Group and more.

JANNELIE MELVILLE
Client Account Manager

Jannelie has been a key client account manager and TRADECLOUD implementation lead with OUTTRADER 

for over 10 years and has extensive knowledge and experience in relation to the TRADECLOUD platform and 

the logistics industry. Jannelie’s clients include The Edcon Group, The Libstar Group including Rialto Foods 

and Cape Herb and Spice, Auto and Truck Tyres and more.

MARIESA DIXON
Business Analysis and Platform Solutions

Mariesa is the TRADECLOUD PLATFORM business and systems analyst and technical solution design expert. 

She has been with the company for over 10 years and has extensive knowledge of the TRADECLOUD 

application from a business and technical functionality perspective. She has a BCOM degree in Information 

Technology and reviews and approves all business and systems specifications for platform enhancements 

and new functionality.

ANDRIES JANSEN VAN RENSBURG
TRADECLOUD Lead Architect and Developer 

Andries has a BSC degree in computer science as well as extensive experience with all the technologies, 

operating systems and environments behind the TRADECLOUD application. He is one of the original primary 

systems architects of the TRADECLOUD system with over 13 years’ experience designing and developing 

TRADECLOUD core functionality, integrations and enhancements. Andries also has specific expertise in 

relation to integrations and tariffing and clearing functionality. He supports, trains and guides more junior 

and intermediate level developers in the team.

RENDANI MUDAU
TRADECLOUD Lead Architect and Developer 

Rendani has a BSC degree in computer science as well as various programming certificates. He has been 

a senior architect, developer and development team lead on the TRADECLOUD system for more than 10 

years. He continues to design and develop system enhancements and solutions for clients and has specific 

expertise in respect of landed costing and treasury functionality. He also supports, trains and guides more 

junior and intermediate level developers in the team.

BRILLIANT HLONGWANE
Lead Support Developer

Brilliant has a national diploma and senior certificate in Information Technology and Software Development. 

He has been the primary support developer on the TRADECLOUD system for over 7 years and has widespread 

system and troubleshooting knowledge and skills. This enables him to quickly identify, investigate and 

resolve user or system issues or to re-classify change requests for specification and development.

COBUS MYBURGH
Infrastructure and Network Manager

Cobus is a Cisco certified network associate and has completed a certificate with the Linux Professional 

institute as well as other courses and certificates. He joined the busines in 2013 as an infrastructure support 

lead and has since grown to infrastructure manager. He currently manages all TRADECLOUD infrastructure 

including server administration, hosting, networking, backup and monitoring.

MEET THE OUTTRADER TEAM



OUTTRADER | www.outtrader.com

Daryl Wells  

daryl.wells@tradecloud.com 

+27 72 337 6390 

 

Leon Raff 

leon.raff@tradecloud.com 

+27 83 469 1677


